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Alternative justice to resolve disputes arising from e-commerce

contracts “ Mediation as a model”
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Abstract

The Mediation is an alternative adjudicative method that is being implemented
already worldwide to resolve disputes arising from e-commercial contracts. It offers
practical value to the contending parties as it is subject to the free will of these latters,
which makes it both consenual and optional, it also minimizes expenses and effort. In this
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research paper, I aim to explore the position of the Algerian legislation concerning this
procedure, as it didn't issue any special act on this matter as opposed to other countries;
Jordan for instance, which was the first to issue an act regarding e-commerce mediation in
2006 amongst all the arab countries To study the situation in question, we used a
descriptive, analytical and comparative approach in order to outline the comparative
legislation views on the matter for further clarification.

Keywords: Disputes ; Alternative justice; Contracts; Mediation.
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